Fleet Maintenance Software

Welcome

Thank you for taking time to review FleetWise VB — Maintenance Management Made Simple. This guide
is intended to provide a quick overview of installing the software and beginning to use the program. If
you have any questions, please contact us at (800) 296-2609.

Installation

If you are installing the software on a Microsoft Windows 2000-XP computer, simply download the
demo and install it on your computer. You must restart the computer prior to running the program. This
allows the SQL Server that is installed to start.

If you are installing the software on a Microsoft Vista computer, you must disable User Account control
prior to installing the software. Click on the link to learn why and how to disable User Account Control
and how to do this. Once user account control is disabled, simply install the program and restart your
computer. The installation will install Microsoft SQL Express on your computer and you must restart the
computer for this program to start.

Display Settings

Your computer monitor must be able to display in 1024x768 screen resolution. If your monitor is set to a
lower resolution, not all of the forms in FleetWise will fit on the screen. You will have to use the scroll
bars to move around in the form. Click on the Display Settings link to learn how to check and update
your display settings.

Getting Started

FleetWise VB is a sophisticated Maintenance Management System with all of the features you are
looking for. You have installed the actual program on your computer. Click on the FleetWise VB Desktop
link to review a quick overview of how the forms within FleetWise work. Then you can click on the
FleetWise Forms Link to learn how to add vehicles and equipment to the database create work orders,
and check out all of the features in FleetWise.

For a complete demo of the software, please call us at (800) 296-2609. We will be happy to walk you
through all of the features of FleetWise and answer any questions you may have.



Display Settings

FleetWise VB requires the monitor resolution be set to a minimum of 1024x768 screen resolution. This
allows the forms in FleetWise to be displayed fully within the window without having to use scroll bars

to display parts of the form.

1. Putyou cursor in the middle of the desktop where no icons are visible.
2. Right click the mouse. A menu will be displayed. Select the properties option. The following

window will be displayed.

Display Properties

Drag the monitor icons to match the physical arrangement of your monitors.

Display:
l 1. Dell 2007FP [Analog) on Radeon X1300/X1550 Series v |
Screen resolution Color quality

Less ,.J— More l Highest (32 bit) Y l
1024 by 768 pixels [ N N

Use this device
Extend my Windows desktop onto this monitor

as the primary monitor

[ |dentify ][ Troubleshoat... ][ Advanced ]

[ ok || cancel || ppb |

3. Click on the Settings Tab. Slide the resolution setting to the right to increase your screen
resolution to a minimum of 1024x768.
4. Click on the Apply Button to save the screen resolution.



User Account Control

User Account Control must be turned off prior to installing FleetWise VB. FleetWise VB uses Microsoft
SQL Server Express for the database engine. Microsoft SQL Server Express cannot be installed or run
with User Account Control on.

What is User Account Control? (Excerpted from Windows Vista Help)

User Account Control (UAC) is a feature in Windows that can help prevent unauthorized changes to your
computer. UAC does this by asking you for permission or an administrator password before performing
actions that could potentially affect your computer's operation or that change settings that affect other

users.

Instructions to Turn User Account Control OFF

1. Exit all programs.
2. Display the Control Panel.
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3. Click on the User Accounts and Family Safety Link in the top right corner of the Control
Panel. The window will below will be displayed.
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4. Click on the User Accounts Link at the top of the window. The window will below will be
displayed.
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5. Click on the Turn User Account Control on or off link at the bottom of the window. The window
below will be displayed.
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6. Remove the check mark from the Use User Account Control check box. Then click on the OK
button.
7. You will be prompted to restart your computer. You must do this before installing FleetWise.



Login Form

The Login form from the FleetWise VB Fleet Maintenance Software is displayed below. When the demo
program is first installed, no security is setup. You can simply click on the OK button. The demo is the
actual program. You can create security by clicking on the Utilities Menu and the Security Form. If you
create security, you will be required to enter a User Name and Password on this form.

»* FleetWise VB .Net - Login Form

Server Name:
|OPTIPLEX v/

Company Name:
|[DEFAULT] v/

User Name:

I |

Password:

I |

[[] Use SOL Server Security

[ oK ] [ Cancel ]

Version: 5.0.0.0
Copyright © &l About Computers, Inc. 2007-2008




Desktop

The Desktop is displayed below from the FleetWise VB Fleet Maintenance Software. All of the forms
used to perform data entry are displayed in the Desktop.

#% FleetWise VB .Net - YOUR COMPANY NAME HERE - DEMO

Unit Tables  Repair Orders  Employes Tables  Fuel Tables  Inventory TreModule TrackerModule Master Tables — Management Reports  Utities  Help

Unit Master \ Repair Order \ Fluid Ticksts Inventory Tire Tnventory Urit Tracker \ Employee. [Maintenar:ehistuvy \ Show Rerinders ‘

FleetWise VB .Net Reminders EEX Instructions:
FLEETWISE VB NET DESKTOP

B

The reminders window allows you to view scheduled tasks. The BOLD reminders should be performed now. Click on the Show Details link to display
more information.

‘Welcome to the Fleetwise VB Net Program.

Database Maintenance Due | No action required. | Show Details This is the main desktop window in the program
& T = = = All other forms will be displayed inside this
Preventive Maintenance Due 8 Preventive Maintenance items are due now. | Show Details e
Employee License & Certification Renewals | 20 Employee licenses or certifications are expiring. | Show Detais e top o this formis & MENU BARL effers
Vehicle License & Permit Renewals 44 Vebhicle license or permits are due for renewal. Show Details access to all of the programs and functions
Unit Ticklers | 5 Unit Ticklers are due. Click on the fink to display the ticklers. | Show Details pthiiheiElee fevisc YR platiein. aou con dlick
! 1 on amenu to display the submenu items. Atthe
Recurting Charges No action required. Show Details bottom of each menu is another menu containing
reports. For example, atthe bottorm of the Unit

Tables menu, is areports menu. This provides
access to the reports for Units. Atthe bottom of
the Repair Orders menu is another reparts
menu. It provides access to Repair Order
Reports.

Justbelow the Menu bar is a bar with large

buttons. These buttons provide quick accessto
the most commonly used features. For

example, the Unit Master button provides

access to the Unit Master Table. This is where
vou add all your vehicles and pieces of
equipment. The Repair Order button provides
access to the Repair Orders window where you
enter all maintenance.

This form provides instructions for active form
within the Fleetwise Desktop. For example, if
wou display the Repair Order window, you will
see instructions on adding a repair order to the.

system. You can hide this window by clicking on
the Hide Instructions button at the bottom of this
wincow.

‘You can redisplay this window by clicking on the
Help Menu option and then the Show Instructions.
menu option.

If you have any questions orwould like a
personal walk through on the Fleetwise
Maintenance Program, please call

¢

Hide Instructions

74 start E® /=

The Desktop consists of the following elements.

e Menu Bar — The Menu Bar provides access to all of the forms and reports in the FleetWise VB
Fleet Maintenance Software.

e Quick Start Buttons- the Quick Start Buttons provide easy access to the forms used most often.

e Reminders Window — The reminders window can be displayed when the program starts. It can
be turned off if you prefer. It displays any tasks that should be performed. These include
database maintenance and due preventive maintenance items.

e Instructions Pane — The instructions pane displays messages about the currently displayed
form. The messages provide quick instructions on using the form. You can click on the Hide
Instructions to remove the pane from the desktop. You can click on the Help Menu and Show
Instructions option to redisplay the instructions pane in the FleetWise VB Fleet Maintenance
Software.



Menu System

The menu system is displayed below from the FleetWise VB Fleet Maintenance Software. You can click
on a menu option and the selected form will be displayed. At the bottom of each menu option you will
find a report list. The reports listed are relevant to the selected menu. So the Unit Menu displays reports
related to vehicles and equipment. The Repair Order menu displays reports related to repair

orders. FleetWise contains over 350 reports.

22 FleetWise VB .Net - YOUR COMPANY NAME HERE - DEMO
' pai ¢ Fuel Tables Inventory TireModule  Tracker Module

Unit Master Table
I Fluid Tickets | Inventory | Tire Inventory I

Component Table

License & Permit Table
Meter Table

Picture Table
PM Schedule Table

Recurring Charge Table
Tickler Table

Statistics Table

| Reports >

Unit Master Lists

Component Reports

License & Permit Reports

Unit Meter Reports

Unit Picture Lists

PM Schedule Reports

Recurring Charge List
Statistics Table
Tickler Lists




Toolbar Buttons

The repair order table from the FleetWise VB Fleet Maintenance Software is displayed below. The repair
order is a multi-level form. It consists of the following four levels.

2% Repair Order Table E\@@

Genaral lnfo. - F7 | Repair Codes - F8 l Labor/Yendar - F2 I Parts - F10
) L X ) | N K]
Criteria | Mew Edit ‘Delete  Preview Print ‘OpenfClose RO - FS Help
] UNIT
P ‘ RONUMBER  UNITID DOWN STATUS SCHEDULED | COMPLETED RO TOTAL MILES
— T [ E m’ 123 O OPEN |32202008 | $9412 | 2
el 223 128 O oPen |3/22/2008 $0.00 1
OFEN - 230 501 | O |oPen 2302008 | $0.00 |
et B 231 128 ] ‘ OPEN 3/23/2008 $0.00 | 1
FIND FIRST - 232 410 O | OPEN 3/24/2008 $0.00
ARl 233 1 O |open 13/26/2008 0o 2
100 234 |102 0 |oPen |3/26/2008 | $0.00 | 3
Move Records 1
TR N
< i >
Record: 10f 7

e General Information — the unit being repaired and the date of the repair are identified. This
window can be displayed by clicking on the General Info. — F7 button or by clicking on the F7 key
on the keyboard.

e Repair Codes — the repair codes on the repair order are entered. Multiple repair codes can be
performed on a single repair order. A repair code might be an “Oil Change”, or a “Brake
Job”. This window can be displayed by clicking on the Repair Codes — F8 button or by clicking on
the F8 key on the keyboard.

e Labor/Vendor — the labor or vendor charges can be entered by repair code on the repair
order. An unlimited number of entries can be made for each repair code. This window can be
displayed by clicking on the Labor/Vendor — F9 button or by clicking on the F9 key on the
keyboard.

e Parts —the part information used to perform the repair can be entered. An unlimited number of
parts can be entered for each repair code. This window can be displayed by clicking on the Parts
— F10 button or by clicking on the F10 key on the keyboard.

Below the Level Buttons is the FleetWise Toolbar. This toolbar allows you to add new items to a table,
change an existing item, delete records, or print reports.

e New Button — The new button allows you to add a new record to a table. This button can be
activated by clicking on the button or by pressing the “CTRL” key and the “N” key at the same
time.



e Edit Button —the edit button allows you to change an existing record. Click on the desired
record in the table below the toolbar. Then click on the edit button, or press the “CTRL” key and
the “E” key at the same time to edit the selected record. You could also double click on the
selected row in the table to edit the record.

e Delete Button — the delete button delete’s the selected row in the table. Click on the delete
button, or press the “CTRL” key and the “X” key at the same time to delete the selected record.

e Preview Button — the preview button preview’s the default report for the current table. In the
repair order table, this will preview a repair order.

e Print Button — the print button sends the default report to the printer. In the repair order table,
this will print the repair order for the selected record.

e Special Button — the special button is the last button on the toolbar. Its function changes
depending on the form displayed. On the repair order, this button opens or closes the selected
repair order. On the Unit Master Table, this button changes the Unit ID for the selected
unit. This button can be activated by clicking on it, or by pressing the F5 key on the keyboard.

Note, not all buttons will be displayed on every form. Also, you can put your cursor on a button and a
tooltip will be displayed. It will describe the function of the button, and display the short cut keys to
activate the button.



Record Selection

The Unit Master Table from the FleetWise VB Fleet Maintenance Software is displayed below. This form
is representative of all of the other forms in FleetWise. The Record Selection Toolbar is on the left side
of the form. In the Unit Master Table a record is a single vehicle or piece of equipment. In the Repair
Order Table a record is a single repair order.

Criteria New Eell Prediey Il hange Unitdh
I
= a8 ‘ UNIT ID ACTIVE UNIT STATUS CODE VIN NUMBER MANUFACTURER CODE
Sort Order
UNIT ID [
Filter
ACTIVE B
Type Search ‘
FIND FIRST [~
)
Max, Records
100
| Mave Rocords ;
I4 4 i b I 4}
< I | >
Type what you are looking for in the CRITERIA BOX and press ENTER.

This toolbar consists of five main components.

e C(Criteria — The criteria box allows the user to enter text to search. For example, a user can type
the first couple of letters of a Unit ID and press the Enter Key to display a list of units beginning
with the text entered. If you just click on the Enter Key without putting anything in the Criteria
Box, the first Unit will be displayed.

e Sort Order — The sort order box allows the user to control the order in which the units are
displayed. More importantly, it determines the type of text entered in the Criteria Box. For
example, if the sort order is changed to “Department Code”, then the user should type the first
couple of letters of a department code in the criteria. Then click the Enter Key to search for the
first unit whose department begins with the criteria entered. When the sort order is Unit ID
order, the user enters a Unit ID.

e Filter — The filter determines what kinds of records are found when searching. For example, you
can set the filter to “Open” on the Repair Order table. Then only “Open” repair orders will be
found when performing a search. If you set the filter to “No Filter”, all records will be found.

e Type Search —The type search determines how the searches are performed. With a “Find First”
search, the closest matching record will be displayed and the remaining records will be
displayed after that. With an “Exact” search, only records that exactly match the criteria entered
will be displayed. With a “Contains” search, records that contain the text entered in the criteria



will be displayed. For example, the user could type “ABC” in the criteria and set the sort order to
VIN Number. The system would find any Unit’s where “ABC” appeared anywhere within the VIN
Number.

Max Records — The max records determines the maximum number of records the program will
display when making a search. FleetWise uses Microsoft SQL Server as the database

manager. SQL Server is capable of handling very large databases. For example, some of our
customers have 100,000’s of repair orders. The Max Records determines how many of the repair
orders will be returned when they perform a search. By default this is set to 100. You can
change it to anything you wish. The higher the number, the more records will be returned, and
the slower the search.



FleetWise Forms Modes

FleetWise VB forms can be displayed in three form modes — Browse with no records, Browse with
records, and Edit Mode. The form modes are described below for the FleetWise VB Fleet Maintenance

Software.

Browse No Records

The Unit Master Table is displayed in browse mode with no records below. The toolbars and processes
described are used throughout the FleetWise VB program. So the topics discussed here apply to all of
the forms you will work with.

Criteris
| UNITID ACTIVE STATUS CODE VIN NUMBER DEPARTMENT
Sort Ovder
UNITED -]
Fikter
ACTIVE -1
Type Search
FIND FIRST =

1aax. Records

too

Move Recoeds
L0 0 S )

< >
Type what you are leoking for in the CRITERIA BOX and press ENTER,

e The cursoris in the Criteria Box at the top of the left toolbar. You can type in the first couple of
letters of the Unit ID you are looking for in the CRITERIA box and press ENTER to display a list of
Units. Or you can just press ENTER in the criteria box to display the first Unit.

e You could also change the Sort Order on the toolbar to Model Code order. Then you would type
in the first couple of letters of the Model Code you are looking for. The Sort Order indicates
what you are searching for when you type text in the criteria box.

Browse with Records

The Unit Master Table is displayed in browse mode with records from the FleetWise VB Fleet
Maintenance Software.



E Unit Master Table

e Click on the New Button - M  to add a new Unit or click on an existing Unit and then click on

=

the Edit Button - B9t to change the code. You can also double click on a Unit to edit it.

Edit Mode

8
A

= TM2T1E0rIGMOORI3S OPERATIONS
@  jacine IM2T15972FM002183 | OPERATIONS
@ ACTNE |IM2N1GB(FADOSS81 | OPERATIONS
B macine MNIEB(ZFA0096I OPERATIONS
& acTve IMBOTSYOFAISAIST | TRANSPORTA
™ acine | WMEZEZZ0GKS13S87 | OPERATIONS
@B acve IMZN7IIFADBNITY | TRANSPORTA
& acve | REBsSTEAP93 | OPERATIONS
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@  [acinvE IMPNI7ITFADSRSI OPERATIONS
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@ lacTve |IMDEBFAOIIH | OPERATIONS
@ lacInvE IMINISSY4CAONS31 | OPERATIONS
@ lacinve |RegssTIRIT | OPERATIONS
@  acTve RES8STEI2% | OPERATIONS
¥ ACTNVE IM2177060MO0IST3 | OPERATIONS
] >

The Unit Master Table is displayed in Edit Mode below.

2 Unit Master Table

CHANGE the oarent recoed - Cr & €

VIN Number
Title Numbet

¥ i
H 3

Tax Code

I R

AL Tie State
KENWDRTH >

K10 v Model Year
CLASS 8 v Depanmert:
IALABAA SHOP _ ¥ Eaye
ALABAMA v PN Group
] Yes Customer.

Suatus Code: | ACTIVE

[ALsBaMA ]|
]
(oFERaTIONS
[BOATWRIGHT, HENRY .
[TRacTORS

v
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e You can change any of the information for the Unit. Once the changes are complete click on the

Save & New Button (32¥&&NeW +5 saye the changes and add a new record, or click on the Save

A




P
Button -23¥€. to save your changes and return to the prior window, or click on the Undo Button
to lose the changes.

For a complete demo of the software, please call us at (800) 296-2609. We will be happy to walk you
through all of the features of FleetWise and answer any questions you may have.



Smart Typing System

FleetWise VB has a number of master tables such as the Manufacture, Model, Employee and
Department tables. In these tables, you create a code to be used elsewhere in the FleetWise VB Fleet
Maintenance Software. Once the code is created in the table, it is used throughout the FleetWise
System.

Smart Typing

As you begin typing in a control , the program will automatically display the closest matching code. In
the window above the user has typed “KEN” the computer has supplied the “WORTH” portion. You can
quit typing at any point in time and press the TAB key to move to the next field. If a code is not found,
the system will ask you if you want to add it. Click OK and the code is automatically added to the master
table.

¢ Unit Master Table =1
: v

) |
Save &New Save Undo Help

Ue 1D

Genesal Infomation | Speciicatons | Fuel J Meters | Acquistion & Drposal | Insueance & Wanarty | User Defined Fiedds | Notes

P T . iy

Tie Number ALBAT145 Title State ALABAMA

Marvdschuer (IDWVORTH = RRL.|
Modet K10 3 A \ModelYesr 2003

Class Code CLASS 8 T [#]  Depal OFERATI

Location ALEBAMA SHOP O @ Esplyes Bmm
Tax Code ALARAMA 21 4 PMGiow TRACTORS w AT |

Owned [ Ye: Custoamer A

Display Browse Form

Click on the browse button - next to the field. A browse window displaying codes beginning with
what was entered in the field is displayed.



¥ Manufacturer Code Table

MANUFACTURER CODE

g
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TRAILBOBILE
UNKNOWN
voLvD
WESTERN STAR

AEREREEE

Shortcut to Master Table Form

Click on the shortcut button L to jump directly to the master table for the selected field. You can
then add new codes or change existing codes.
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